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Louisville CoC HMIS Support
If you have a question about using the KYHMIS software, contact your agency HMIS Point of Contact first.  If he/she is not available, use one of the contacts below: 

HMIS support in Louisville Metro area:

Coalition for the Homeless, Louisville KY


Coalition for the Homeless Phone: 502-636-9550
Will King’s Cell Phone:  502-416-4617 (be sure to leave a message if I don’t pickup)

Email: wking@louhomeless.org
Email: erutherford@louhomeless.org
Coalition website (for HMIS info):  www.louhomeless.org
Louisville Single Point of Entry (SPE) support:

SPE email address:
spe@louhomeless.org

Bed reservation line:
502-637-2337

SPE Fax:  502-637-4111

HMIS support outside of Louisville:

Kentucky Housing Corp., Frankfort KY

Helpdesk: 800-633-8896 ext.446

Submit help requests online at: kyhmis.zendesk.com 

KHC company website (for HMIS documents): www.kyhousing.org/kyhomeless
HMIS/COC Documents (Forms, ROIs, Training faqs, workflows, etc…):
https://kyhmis.zendesk.com/forums
____________________________________________________________

KYHMIS live database address:

http://kyhomeless.servicept.com
KYHMIS training database address:

https://sp5.servicept.com/kentucky/ 
