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Dear friends,

The Coalition for the Homeless had two 
extraordinary successes in 2018, thanks 
to the coordinated efforts of dozens of 
community partners. 

First, thanks to the generosity and  
vision of early funders, we created a 
new Family Homelessness Prevention 
& Diversion Program at the Coalition. 
In their first year, Erin and Tonia 
worked tirelessly to meet the needs of 
the 70+ families on our nightly waiting 
list for emergency shelter. 

They prevented 34 families from 
becoming homeless and diverted 150 
more from ever having to enter a 
shelter. They served 488 people – and 
their first year does not end until June! 
Now, our staff and Board are committed 
to expanding the program to other 
populations and strengthening our 
commitment to the belief that the best 
homeless services focus on prevention.

Second, Louisville has become a nation-
wide model in our efforts to address 
youth and young adult homelessness. 
Because of the work of over 70 part-
ners, we received a competitive U.S. 
Department of Housing and Urban 
Development grant for $3.4 million 
that is renewable for years to come. 

With this resource, and with your 
continued support, we plan to reach 
“functional zero” for youth and 
young adult homelessness by the 
end of 2020. Furthermore, we will help 
other communities hoping to achieve 
the same by sharing our best practice 

models, such as Family Scholar House 
and Host Homes.

However, we still have much work to 
do. We are all deeply concerned about 
the neighbors who are sleeping on our 
streets, a problem that has become more 
and more visible in recent years. With 
the provision of over $500,000 from the 
City, Louisville has tested models for 
addressing this crisis. We’ve learned that 
those in need will come in if adequate 
shelter is available. A study is under-
way at the University of Louisville that 
will provide evidence-based, long-term 
recommendations for how we can best 
address our city’s street homelessness 
crisis. We must all be united in using 
this data and in holding our leaders 
accountable. We cannot ignore the need. 

Metro Council and other community 
leaders must hear a strong and united 
voice if we are to receive the funds 
needed and implement the best practices  
that have already been tested in our 
community. The fight won’t be easy. 
But I do believe that, together, we can 
continue making Louisville a better city 
for all of us.

With Gratitude,

Natalie Harris

A message from the Executive Director



We’re on a mission
The mission of the Coalition for the Homeless is to prevent and end  
homelessness in Louisville through advocacy, education, and the coordination 
of our 30+ member agencies and dozens of other community partners. We have 
been the lead advocate for the homeless since 1986, when we were founded 
through a County task force after several people died on Louisville’s streets.

Our programs address the root causes of homelessness and make services more 
cost-effective, efficient, and compassionate.

Our member agencies provide housing, food, clothing, healthcare, counseling, 
and legal services to the homeless — from veterans living on the streets to 
families living out of their cars.

Our job is to evaluate the needs of the homeless and of our agencies, to 
identify and address gaps in service community-wide, and to implement smart, 
long-term solutions.

We know that no single person or organization can solve the complex problem 
of homelessness. But we do believe that, together, through intensive  
collaboration and relentless focus on our ultimate goal, we can end  
homelessness in Louisville.



know the facts
Homelessness in louisville

$15.79
hourly wage needed to 

afford a 2-bedroom  
apartment1

87
number of minimum wage 
hours one must work per 

week to afford a  
2-bedroom apartment1

14
households evicted 

each day. Louisville’s 
eviction rate (4.82%) is 
2x the national average2

1. National Low-Income Housing Coalition
2. Eviction Lab
3. Louisville Metropolitan Housing Coalition
4. Number of individuals engaging with the homeless system at least once from 10/1/2017 to 9/30/2018
5. Continuum of Care Point-in-Time count estimates: 953 sheltered, 118 unsheltered
6. The Coalition’s by-name list, as of March 2019
7. University of Louisville Human Trafficking Research Initiative, 2016 Youth Experiences Survey

13,092 
families on the  

Section 8 waiting list in  
Louisville/Jefferson 

County3

40-70 
homeless families  

on the waiting list for 
emergency shelter 

each night

1,039
homeless families on 
the waiting list for 
emergency shelter 
throughout 2018 

6,986
Louisvillians who 

experienced  
homelessness in 20184 

118
people counted  

sleeping outdoors on 
January 30, 20195

1,071
total homeless people 

counted on 
 January 30, 20195

76
unaccompanied  

homeless young adults  
(age 24 and under)6

41% 
homeless youth  

who report being a  
victim of sex trafficking7

74% 
homeless youth who 

report a current mental 
health problem7



2018 Homeless System outcomes

4.3%
increase in total  

census of homeless 
people served from  

2017 to 20181

38%
decrease in number of 

Louisvillians experiencing 
homelessness since 2005

$9.91 Million
leveraged in federal 

funding for homeless 
services2

122
chronically homeless 
individuals housed  

(79% more than 2017)

202
homeless veterans housed 

and “Functional Zero” 
maintained for  

veteran homelessness3

980
homeless neighbors  

transitioned to stable 
housing

79 
partner organizations 

rallied around the  
mission to end youth 

homelessness

67% 
reduction in youth and 

young adult homelessness 
since 2017

$3.45 Million
awarded to Louisville  

to expand our 
collaborative youth 
homelessness work

8,254 
Operation White Flag 

shelter stays4

432 
people served at  

Stand Down, an annual  
resource fair for those  

experiencing homelesness

5,411
bed reservations made 
through the Coalition’s 
Single Point of Entry for 

2,182 unique clients
1. 4.3% more individuals engaged with the homeless system at least once throughout 2018 than throughout 2017.
2. Each year, the Coalition coordinates, writes, and submits the grant application to the Department of Housing and
   Urban Development on behalf of all Louisville homeless services. 
3. “Functional Zero” means that, on average, we house more veterans per month than the number who become homeless.
4. During extreme weather, three emergency shelters open their doors in excess of their normal capacity to ensure
   people have a safe place to stay out of the elements.

Homelessness has many causes. The primary one is poverty. While the Coalition 
and our partners are becoming more efficient and more effective every day, there 
is a great deal that is out of our control, especially federal resources available for 
permanent, supportive, and affordable housing. 

Together, we have made significant strides in ending homelessness among veterans, 
the chronically homeless, and young adults. However, we need your continued  
support, engagement, and advocacy in order to continue to effect meaningful 
change for our most vulnerable neighbors. 



This is one of our core values. We know 
that real progress can happen only when 
we roll up our sleeves and work together 
toward a common goal. We’re proud to stand 
beside our partners behind these results.
 

We were selected as one of 11 U.S. communities to receive a HUD Youth Homelessness
      Demonstration Program grant, bringing $3.45 million to Louisville to end
      young adult homelessness. 

We launched a new Family Homelessness Prevention & Diversion Project. In its 
      first 8 months, we diverted 150 homeless families from entering emergency shelter  
      and prevented 34 families from becoming homeless in the first place. In total, 
      we helped 488 people increase self-sufficiency and stability. 

We supported the launch of a new women-only day shelter, UP for Women & Children.
      In its first 100 shifts of operation, UP served 335 women through 2,780 visits and  
      directly helped 68 women and children transition into permanent housing.

350 compassionate Louisvillians volunteered for our 2019 Street Count, which fell 
      during the polar vortex in late January. They counted and gathered information   
      on the most vulnerable Louisvillians – those who were sleeping outdoors during  
      the coldest time of the year.

We worked alongside Metro Council, the Office of Resilience & Community Services, 
      and the Homeless Encampment Task Force to create comprehensive plans to 
      meet the short-term and long-term needs of people sleeping on the street. 

We trained more than 135 case managers in trauma-informed care, legal issues,   
      LGBT equity & fair housing, and intimate partner violence. 

Our stellar Associate Board of young professionals grew stronger and continued their 
      good work. They hosted the 2nd annual Craft Beer Throwdown, raising $14,500!

Musicians, chefs, sound techs, community volunteers, and donors came together to 
      make the 8th Annual Give-a-Jam to End 
      Homelessness a success! They raised more 
      than $43,000 through Give-a-Jam events.

“We get things done by solving 
the most difficult problem  
that happens most often.”



Resources
If you or someone you know needs help, check out these great resources:

Reserve a Shelter Bed for the Night
Call our Single Point of Entry at  
(502) 637-2337, seven days a week,  
10am to 4pm. 

Street Tips Booklets
The Coalition publishes and distributes 
a quick reference guide for those in 
immediate need of shelter or services. 
Get copies by calling (502) 636-9550, 
or download at louhomeless.org/
street-tips.

Common Assessment 
A service provided by Family Health 
Centers, the Common Assessment 
team provides outreach and assessment  
to people staying in shelters or 
on the streets and assists them in 
identifying potential opportunities 
for housing and other services. Call 
(502)-637-2080 M-F, 10am to 3pm.

Homeless & Vulnerable Families
The Coalition’s Family Homelessness 
Prevention & Diversion Program helps 
families with children who are 
currently homeless or in danger of 
losing housing. Call (502) 636-9550 
ext. 207 or 215 for assistance. 

Homeless Veterans
Call the Volunteers of America Mid-
States Supportive Services for Veteran 
Families program at (502) 384-0868 
or the Robley Rex VA Medical Center 
at (502) 287-4178.

Youth in Housing Crisis (12-24 yrs) 
Call YMCA Safe Place Services at  
(502) 635-5233. Youth under 18 can 
also go to any Safe Place location for 
transportation to the YMCA’s youth 
shelter.

Mental Health Crisis
The Hope Now Hotline is a 24/7 crisis 
line offered by Centerstone. Call  
(800) 221-0446.  

Addiction Recovery
VOA Recovery offers comprehensive, 
effective outpatient and residential 
services to individuals and families 
working to overcome addiction. Call 
(502) 635-4530.

LouieConnect.com
This mobile-friendly website, operated
by Family Scholar House, compiles  
information about free local services, 
including food, health, jobs, housing, 
education, and financial and legal help. 

Metro United Way 2-1-1
Dial 2-1-1 or call (877) 566-4968 to 
access Metro United Way’s help  
referral service line. You can also  
text your ZIP code to 898211 to  
connect with a local call specialist.

Neighborhood Place
Access blended health, education, 
employment, and human services that 
support children and families in their 
progress toward self-sufficiency. Call 
(502) 574-4377.



Member Agencies

Boys and Girls Haven 
The Center for Women & Families

Centerstone Kentucky
Chestnut Street Family YMCA

Choices, Inc. 
Dare to Care Food Bank

ElderServe
Family Scholar House

The Forgotten Louisville
Goodwill Industries of Kentucky

Home of the Innocents
House of Hope Kentucky

House of Ruth
Jeff Street Baptist Community at Liberty

Legal Aid Society
Louisville Metro Office of Resilience & Community Services

The New Beginning
New Directions Housing Corporation

People Against Trafficking Humans (PATH) Coalition of Kentucky
Phoenix Health Center of Family Health Centers

Re:Center Ministries
Rhonda’s Another Chance

The Salvation Army Louisville
St. John Center for Homeless Men

St. Vincent de Paul Louisville
Uniting Partners for Women & Children (UP)

Volunteers of America Mid-States
Wayside Christian Mission

Wednesday’s Child
Wellspring

YMCA Safe Place Services
Find more information and links to these organizations’ websites  

at louhomeless.org/members.

The Coalition for the Homeless has 30 member agencies that work collectively 
to serve the homeless in our community. They provide housing, food, clothing, 
healthcare, case management, and legal services to thousands of Louisvillians 
each year, including children, families, and veterans. We encourage you to 
learn more about them and how you can get involved! 



Statement of Activity
Revenue and Support:
     Grants and contributions					     $4,069,764
     Charitable gaming revenue, net				       197,741
     Membership dues						           51,629
     Special event revenue, net					          22,028
     Investment income					          1,903
     Realized and unrealized gain (loss) on investments, net	 19,638
     Other income			        8,506
     Total revenue and support	 $4,371,209
Expenses:
     Program services				    $3,937,096
     Management and general			   155,132
     Fundraising				   156,566
     Total expenses				    $4,248,794

Change in net assets						      $122,415

 
 
Statement of Financial Position
Assets
     Cash			   $319,379
     Grants receivable  	 447,356
     Promises to give 			   19,227
     Inventory			   38
     Prepaid expenses	    	 4,329
     Investments		  388,040
     Property and equipment, net	 4,208
     Total Assets			   $1,182,577
Liabilities and Net Assets 

Liabilities
     Accounts payable		  $266,542
     Accrued expenses and withholdings		 28,577
     Total Liabilities				    295,119
Net Assets
     Unrestricted			   774,004
     Temporarily restricted			   113,454
     Total Net Assets			   887,458
Total liabilities and net assets	 		  $1,182,577

Financials
july 1, 2017 - June 30, 2018



Your Dollars at work
july 1, 2017 - June 30, 2018

Expenses
Total: $4,248,794

Revenue
Total: $4,371,209

Fundraising
3.7%

Management & 
General
3.7%

Program Services
92.7%

Private Grants & 
Contributions

5.1%

Charitable Gaming 
Revenue (net)

4.5%

Membership Dues
1.2%

Special Events (net)
0.5%

Other
0.7%

Government Grants
88.0%



Coalition for the Homeless 2018 Donors 

Champions ($10,000+)
Anonymous
Anonymous
G. Garvin Brown, IV
Commonwealth of Kentucky
Department of Housing & Urban 
   Development
Honorable Order of Kentucky
   Colonels
Louisville Metro Government
Metro United Way
Eleanor Bingham Miller
PNC Foundation
Jim and Mary Ann Ratcliffe
Denise Shake
Women 4 Women

Partners ($5,000 - $9,999)
Mr. William O. Alden, Jr.
Dawn Foods
Doligale Family Charitable 
   Foundation
Kyle Elmore - White Picket Real 
   Estate
Sandra Frazier
Jamon Brown Foundation
Kentucky Housing Corporation
Klein Family Foundation 
Republic Bank Foundation
Women’s Council of Realtors -
   Greater Louisville

Benefactors ($1,000 -$4,999)
Aetna Better Health of Kentucky
Andrew & Melissa Bailey
Donald and Susan Bennett Family
   Charitable Foundation
Edith S. Bingham
Bonnie Family Foundation
Bristle, LLC - Patrick Kinsella
Meredith Brown
David and Bridget Burianek
CareSource
Thomas Conley
Community Foundation of 
   Louisville
Charles and Mary Lou Dobelstein
Epiphany Catholic Church
Erie Insurance Group

Michael and Rachel Estes
Fifth Third Bank
Fit Money CPA
Jean Frazier
James and Margaret Gerstle
Mary Moss Greenebaum
Jan Heffernan
Nancy and Michael Heine
Hexagon Technologies
Highland Baptist Church
Hilary Boone Foundation
The Housing Partnership, Inc.
Dow Alan Huffman
Brad and Judy Hughes
Humana Foundation
Anne Huntington
Insuramax
Key Bank
Diane and Cliff Kirkpatrick
Glenn Kosse and Kelley Helgeson
Keith Lane
Patricia and Douglas Laurence
LG&E and KU Services
Nathan and Andrea Lindemeyer
Louisville Eye Center
Barbara Majka
Ange McKinney
Susan Means
Neace Enterprises, LLC
Ollie Green & Company CPAs
Vanessa Olson
Ashley and Doug Parker
Passport Health Plan
Preston & Elisabeth Young 
   Family Fund
Proof Media Mix
Matthew and Jenna Reed
Michael and Juli Roberts
Brandon and Maria Schaefer
Stephen and Ellen Scott
Nancy and Darrell Shelton
Charlotte and Michael Shumway
Steptoe & Johnson PLLC
Stock Yards Bank & Trust
Neil and Michele Taylor
Dan Wagner
Tom and Carol Walton
Porter Watkins
Velma Watkins
WellCare Health Plans, Kentucky
Melissa and Duane Youngren 

Sponsors ($500 - $999)
ACLU - Kentucky
All Battery Center of Central
   Kentucky
Elizabeth and Gerard Alvey
Archdiocese of Louisville
Nazenin and Saeed Assef
AT&T Mobile Retail
Jamason Bailey and Andrea Aikin
Kathy and Larry Beach
The Benefit Warehouse
Judy and Pat Bullock
Ahmad Burse
Lynn Chapple
Cherokee Triangle Neighborhood 
   Association
Daniel Conklin
Patricia Cummings Bruggman
Deck Veterinary Clinic
Deming Malone Livesay & Ostroff
Bob and Alicia Doligale
Eclipse Bank
Sheila Etchen
Phyllis Fine
Eric Friedlander
Carolee Galla
GE United Way Campaign
Greenhouse Agency, Inc.
Natalie and John Harris
Hatfield & Vanney Media
Paul Haydon
John and Patrice Hayes
Wilhelmina Healy
Christina Hearn
Heaven Hill Distilleries
JP Hill
Hilliard Lyons
Jayne and Gary Hines
Mary Jane Hoben
Jonathan and Janet Hodes
Hollenbach-Oakley, LLC
Mark and Ellen Hudson
Joe Hayden Real Estate Team
Kentucky Peerless Distilling Co.
Koetter Northgate Properties, LLC
KPMG LLP
Kroger Company
Diane Laughlin
Lemonade Baristas
Timothy Long
Louisville Business First



Thank you! 
Louisville Church of Christ
Mad Camp 54
Steve McDonald
Sarah McKenna
Jonetta Meddis
Chuck Millhollan
Michael Mountjoy
Thomas Mueller
Timothy Mulloy
Gwen Murray
Mark Naber, Hilliard Lyons
Barrett Nichols
Chad Paris
Andy Pierce
Rabbit Hole Spirits LLC
Raymond & Irene Wilborn 
   Charitable Foundation
Raymond James
Republic Bank
The Robert M. Schiffman 
   Foundation
Smith Rodes
Stephen and Deirdre Seim
Mary and Harold Snook, Jr.
Donald Summers and Amy  
   Thompson
United Automobile Workers 
   Local 862
Uptrend Partners
V.V. Cooke Foundation
Dinah Weatherby
Whayne Supply Company
Austin Wilder

Friends ($250 - $499)
Christina Abney
Aetna Foundation
Tomas Aguilera
Abby Asfahl
Todd Bauer

Harlan and Ann Beckemeyer
Kate Biagi-Rickert and Tony 
   Rickert
Emily Bingham
Kevin Bratetic
Dick Brien
Kyle and Rebecca Brothers
Brian Bruenderman
Debbie and David Bruenderman
Donald Burch
Bhanu Calvert
Paul T. Carney and Diana Dinicola
David Clark
Kerrie Clifford
Wayne and Janet Coffey
Copper & Kings American Brandy
Bruce Corwin
Clay Cox
Crosscountry Mortgage, Inc.
Catherine and James Darmstadt
Charles and Ann Dobbs
Dana Dougherty Evans
Scott Douglas
The English Law Group
Martha and William Farmer
Kathy Fautz
Melissa & Sanford Fleck
Timothy French
Frost Brown Todd LLC
Anthony Hammond
Michael Hanke
Christopher and Pat Haragan
Jessica Hardesty-Nollar
Caroline and Tim Heine
Kiernan Heine
Kit Helton
Thomas Herman
Anthony & Kristy Holland
Bill Hollander and Lisa Keener
Holsopple Brewing Company
Huber Orchards, Inc.

Joey and Nikki Jones
James Kalb
Kevin and Erin Heine
Kristi and Will King
Maureen and Gary Kingry
Austin Koester
Joyce Lawrence
Alan D Lewis
Limestone Branch Distillery
Cynthia Lovelace
Malcolm Chancey Elementary  
   School
Andy Matheis
John McGeeney and Linda George
Mark McWane
Stephanie Meeks
The Merck Foundation
Patricia Miller
Luke Milligan
Nelson’s Green Brier Distillery LLC
Marilee Neudigate
New Riff Distilling
Conor & Kim O’Driscoll
Dwayne Overmyer
John Pieper
Pitt & Frank LLC
Robert Powell MD
Brenda Raleigh
Republic National Distributing  
   Company LLC
Bob Roth
Fred Ruffenach
Saloon Spirits, LLC
Sazerac Company
William Sherman
Curtis Stauffer and Rachel Cutler
Sara Tomblin
Melissa Vinson
Newby and Johnny Walters
Ann Whitney
Matt Woods

See a full 2018 donor list at louhomeless.org/2018donors

Our donors are important to us and critical to our mission! 
If you see a mistake in this list, please accept our deepest apologies  
and let us know so we can make it right. Contact Melissa Kratzer at  

mkratzer@louhomeless.org or (502) 636-9550 ext. 213.



Save the Date
Go to louhomeless.org for up-to-date information on these events!

April 30, 2019
Jamon Brown Foundation  

Golf Scramble

Oxmoor Country Club

Aug 17, 2019
6th Annual  

Bourbon Mixer

The Henry Clay

Oct 2, 2019
Stand Down 

The Salvation Army

May 30, 2019
Third Annual  

Craft Beer Throwdown

Louisville Water Tower

Dec 19, 2019
9th Annual Give-a-Jam to 

End Homelessess

Headliners Music Hall

Jan 29-30, 2020
2020 Street Count

Location TBD



Where we go from here
Give Today
Make a secure online donation at louhomeless.org/donate or mail your check 
to 1300 S. Fourth Street, Suite 250, Louisville, KY 40208.

Join our Five Bucks a Month Club to cover the cost to get one person off the 
streets and into shelter for one night of extreme weather each month. Visit 
louhomeless.org/fivebucks for more information.

Volunteer 
We need 300+ volunteers for our annual Street Count each January and 200+ 
volunteers for Stand Down each October. Watch our Facebook page or  
subscribe to our email newsletter to sign up to help!

Our member agencies are working hard every day to meet the immediate and 
long-term needs of our homeless neighbors. Go to louhomeless.org/members to 
find links to their websites, where you can find more information about their 
volunteer needs. 

Help End Young Adult Homelessness
It will take all of us to end youth homelessness by the end of 2020. You can 
help by donating or by mentoring or hiring a vulnerable young person. 
Learn more at louhomeless.org/young-adults. You can provide a temporary 
home for a homeless young adult through a new Host Homes Pilot Project at 
Home of the Innocents. Learn more at louhomeless.org/host-homes.

Advocate
Join us in advocating for fairer policies that affect our homeless and low- 
income neighbors. We especially need you to support a dedicated funding 
source for the Louisville Affordable Housing Trust Fund and more funding 
for affordable and supportive housing on the federal, state, and local level.

Sign up for our e-News 
Click the blue subscribe button at louhomeless.org to receive a monthly up-
date and monthly State of Homelessness letter from Natalie Harris.

Keep in Touch
facebook.com/louhomeless
twitter.com/louhomeless
instagram.com/coalitionforhomeless
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